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QUESTION 1

You plan to create a dataflow by using Power Query to transform the data.
You observe that some cells display an error instead of the expected data.
You need to obtain more details about the errors.

What should you do?

A. Use the App Checker.

B. Select the cell with the error.

C. Use the Flow Checker.

D. Select the row that includes the cell with the error.

E. Use the Advanced Editor.

Correct Answer: B

Cell-level error

A cell-level error won\\'t prevent the query from loading, but displays error values as Error in the cell. Selecting the white
space in the cell displays the error pane underneath the data preview.

Handling errors at the cell level

When encountering any cell-level errors, Power Query provides a set of functions to handle them either by removing,
replacing, or keeping the errors.

For the next sections, the provided examples will be using the same sample query as the start point. In this query, you
have a Sales column that has one cell with an error caused by a conversion error. The value inside that cell was NA,
but

when you transformed that column to a whole number Power Query couldn\\'t convert NA to a number

Reference:

https://learn.microsoft.com/en-us/power-query/dealing-with-errors#cell-level-error

QUESTION 2

DRAG DROP

A company plans to implement Power Pages.

The company requests that you create demonstration sites based on the following requirements:
1.

A website that supports automated scheduling
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2.

A website that supports event registration

3.

A website that can be extended by using the company\\'s branding

In addition, custom development work must be minimized.

You need to identify the appropriate Power Pages templates to use.

Which templates should you use? To answer, drag the appropriate templates to the correct requirements. Each
tgmplate may be used once, more than once, or not at all. You may need to drag the split between panes or scroll to
view

content.

NOTE: Each correct selection is worth one point.

Select and Place:

Templates

after school program building permit

blank page financial institution
Answer Area
Requirement Template
Automated scheduling

Event registration

Extension by using branding

Correct Answer:
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Templates

building permit
Answer Area
Requirement Template
Automated scheduling financial institution
Event registration after school program

Extension by using branding | blank page

Box 1: financial institution
A website that supports automated scheduling

Existing solution templates include Building permit application, After school program registration, and Schedule
meetings with a financial institution.

Box 2: after school program

A website that supports event registration

Program registration template

The program registration template is designed to show you the capabilities of a registration site. We\\'ve chosen the
example of registering for after school classes. This template might be useful for any industry or organization wishing to
create

a registration website.

Box 3: blank page

A website that can be extended by using the company\\'s branding

Set up your site\\'s brand: title, logo, brand colors, and more

Makers can now establish their site\\'s brand directly from the header without having to visit the Styling workspace.
Through the new Edit site header experience, makers can set their brand\\'s main components easily: title and logo,

color palette,

as well as the overall header styling.
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Changes made in the Edit site header experience persist across the site and reflect in the Styling workspace. As makers
make changes in the new experience, they can preview their changes instantly without having to switch between

workspaces.
Title + logo

Makers can set their site title and logo along with alt text for accessibility. We are also providing makers flexibility to
show/hide the logo to match their brand requirements.

Styling

Makers can set up their brand colors directly from this experience, allowing them to update their header styling and
meeting brand requirements easily. The following styling configurations are now available from the site\\'s header:

Brand colors

Header background color

Title and navigation links styling

Reference:
https://powerpages.microsoft.com/en-nz/blog/new-power-pages-template/
https://learn.microsoft.com/en-us/power-pages/templates/after-school

https://powerpages.microsoft.com/en-us/blog/set-up-your-sites-brand-title-logo-brand-colors-and-more/

QUESTION 3

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not
appear in the review screen.

You administer the Microsoft 365 and Power Platform environments for Contoso, Ltd. The company has a model-driven
app that is used to track customer interactions with employees. The app uses standard table types for customers. A
user

named Elisabeth Rice signs in to the app by using the following sign in name: Elisabeth.Rice@contoso.com.

After marriage, Elisabeth changes her legal name to Elisabeth Mueller.

You need to update the sign in name for the user without losing any application history.

Solution: Change Elizabeth\\'s username in the user record for the app.

Does the solution meet the goal?

A.Yes

B. No

Correct Answer: B
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QUESTION 4
You create a Power Apps app.

The app must be able to display a list of records that are sorted by category. The app must also expand or hide the list
by subtopics.

You need to configure the app.
Which tool should you use?

A. card

B. expression

C. Power Bl dashboard

D. gallery

Correct Answer: C

QUESTION 5

A company uses Microsoft Teams. You plan to create a Power Apps app for Microsoft Teams.

You need to determine the enavironment that will used by the app.

Which environment will the app use?

A. An existing Dataverse environment that you select.

B. An existing Dataverse for Teams environment that you select.

C. A Dataverse environment that is automatically created for the team.

D. A Dataverse for Teams environment that is automatically created for the team.

Correct Answer: D

The Dataverse for Teams environment is automatically created for the selected team when you create an app or bot in

Microsoft Teams for the first time or install a Power Apps app from the app catalog for the first time. The Dataverse for

Teams environment is used to store, manage, and share team-specific data, apps, and flows. Each team can have one
environment, and all data, apps, bots, and flows created with the Power Apps app inside a team are available from that

team\\'s Dataverse for Teams database.

Reference: https://docs.microsoft.com/en-us/power-platform/admin/about-teams-environment

QUESTION 6
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A company is creating a business process flow in Power Automate to analyze the probability that a customer will buy a

specific product.

The company uses ratings from zero to one hundred. The company assigns likelihoods based on the following table:

Rating

Likelihood that customer
will buy product

0-35

Low

36-60

Medium

60-75

High

Greater than 75

Very High

You need to define the business process steps. All logic must be included in a single evaluation statement.

Which step should you use? To answer, drag the appropriate steps to the correct ratings. Each step may be used once,
more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Select and Place:

Steps Answer Area

Check Condition Rating
. i

Conditional Branch 0-35

P b
Custom Step 36-60

3 =~
Default Action 76+

Correct Answer:
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Steps Answer Area
Check Condition Rating Step
- b
Conditional Branch 0-35 Conditional Branch
3] ]
Custom Step 36-60 Conditional Branch
b _ D
Default Action 76+ Default Action
QUESTION 7
HOTSPOT

You set up a new instance of Dynamics 365 for Customer Service.
Users report a variety of issues working with cases on mobile devices.
You need to configure the mobile app to be able to view cases.

NOTE: Each correct selection is worth one point.

Hot Area:
Scenario Action needed
Users cannot see case records on mobile A4
devices. Configure mobile settings set on the case entity level.

Configure mobile settings at the field level within the case form.

Configure a security role in the mobile permission set for appropriate users.

Users can open cases but cannot see the

A4

subject of the case. Configure mobike settings set at the case entity level.

Configure mobile settings at the field level within the case form.

Configure a security role in the mobile permission set for appropriate users.

Users report that they cannot access the

systermn from the Dynamics 365 mobile

hd

Configure mobilke setmings set at the case entity level.

app.
Rp Configure mobile settings at the field level within the case form.

Configure a security role in the mobile permission set for appropriate users.

Correct Answer:
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Scenario Action needed

Users cannot see case records on mobile A 4
devices. Configure mobile settings set on the case entity level.

Configure mobile settings at the field level within the case form.

'Cunf"“gur'é a security role in the mobile permission set for appropriate users.

Users can open cases but cannot see the v
subject of the case. Configure mobile settings set at the case entity level.

Configure mobile settings at the field level within the case form.

Configure a security role in the mobile permission set for appropriate users.

Users report that they cannot access the
systermn from the Dynamics 365 mobile |

-« I e e
PP Eonflgure m:rb ke sett:ngs at the field level 'u'nthln the case form.

Configure a security role in the mobile permission set for appropriate users.

1.
User is able to login but can\\'t see Case Records --> "Configure Mobile Settings on Case Entity Level"
2.

Users can open cases but cannot see the subject of the case - "configure mobile settings at the field level within the
case form

3.
User reports that they cannot access the system from Dynamics 365 mobile app --> Configure a security role in the

mobile permission set of the appropriate user https://docs.microsoft.com/en-us/dynamics365/customer-
engagement/mobile-app/set-up-dynamics-365-for-phones-and-dynamics-365-for-tablets

QUESTION 8

You need to create a Power Automate desktop flow.

What are two possible ways to create the flow? Each correct answer presents a complete solution.
NOTE: Each correct selection is worth one point.

A. Record mouse and keyboard events.

B. Configure a pre-built template.

C. Use pre-built actions.

D. Create models by using Microsoft Visio.

Correct Answer: AC

C: Desktop flows are used to automate tasks on the Web or the desktop. Using Power Automate you can automate
tasks on the desktop as well as the Web.
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A: Alternatively, you can use the two legacy methods of creating desktop flows: Windows recorder (V1) and Selenium
ID. With these you record mouse and keyboard events.

Reference: https://docs.microsoft.com/en-us/power-automate/desktop-flows/create-flow https://docs.microsoft.com/en-
us/power-automate/desktop-flows/create-web

QUESTION 9

HOTSPOT

You are a Dynamics 365 Customer Service administrator.

Users report that the main form does not display data from other entities or allow them to edit data from other entities.
You need to embed information from other entities in the form and allow users to edit the data.

Which actions should you perform? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Hot Area:

Answer Area

Requirement Action

Edit data e

Add a mobile form

Add a quick create form
Add a sub-grid

Add a virtual entity

View data -

Add a reference panel
Add a quick view

Correct Answer:
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Answer Area

Requirement Action

Edit data e

Add a mobile form

Add a quick create form
Add a sub-grid

Add a virtual entity

View data -

Add a reference panel
Add a quick view

Reference: https://docs.microsoft.com/en-us/powerapps/maker/model-driven-apps/create-edit-quick-create-forms

https://docs.microsoft.com/en-us/dynamics365/customerengagement/on-premises/customize/create-edit-quick-view-
forms

QUESTION 10

HOTSPOT

You have a business process flow (BPF) that interacts with the Account entity.

You configure a new version for the BPF and add a new stage at the beginning.

You need to identify the impact of the new version on the existing account records.

What is the outcome in each scenario? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Hot Area:
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What happens to existing account \ 4

Existing accounts show the old BPF
Existing accounts show the new BPF

Existing accounts only show the new stage

What happens to new account v

No BPF is linked to a new account

The new BPF shows only the new stage for a new account

The new BPF is showing in a new account

Correct Answer:

What happens to existing account \ 4

Existing accounts show the old BPF
Existing accounts show the new BPF

Existing accounts only show the new stage

What happens to new account v

No BPF is linked to a new account

The new BPF shows only the new stage for a new account

The new BPF is showing in a new account

Box 1: Existing accounts show the new BPF.

When an entity record is being created and if there are multiple BPFs defined on that entity. The system would do the
following:

1.

If the Processld field is set to Guid.Empty. The system will skip defaulting the BPF on that instance.
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2.

If the Processld field is set to specific BPF entity reference. The system will default to the specified BPF.

3.

If the Processld field on the record is not set. The system will default the BPF.

Box 2: No BPF is linked to a new account.

Note: A business process flow definition is represented as a custom entity and an instance of a process is stored as a
record within that entity. Each record is associated with a data record (such as an Account, Contact, Lead, or
Opportunity)

and in case of cross-entity processes, with a data record for each participating entity.

Reference:

https://docs.microsoft.com/en-us/dynamics365/customerengagement/on-premises/customize/business-process-flows-
overview

QUESTION 11

You are a Dynamics 365 Customer Service system administrator.

Your organization does not permit the use of custom code for solutions.

You need to create a view that can be viewed by all users in an organization.

Where should you create the view?

A. Microsoft Excel template

B. Entities component of a solution

C. Microsoft Virtual Studio

D. Templates area

Correct Answer: B

Entity: Refers to a table in Dataverse. Table and entity are often used interchangeably for data access.
Edit public views through tables

In the solution create a new table or find an existing table that where the public views need to be edited.
Expand Data, select Tables, select the table you want, and then select the Views area.

On the toolbar, select Add view. Add view to table

On the Create a view dialog, enter a name and, optionally, a description, and then select Create.

Reference: https://docs.microsoft.com/en-us/power-apps/maker/model-driven-apps/create-edit-views-app-designer
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QUESTION 12

You need to create the FAQ solution content What should you do first?
A. Al Builder

B. Suggest topics

C. Automate

D. Trigger phrases

Correct Answer: B

You need to make sure there are three main steps need to do while doing import FAQ and add the topic to your bot
application.

1.

Import Suggested Topics from FAQ webpage.
2.

Add a topic.

3.

Enable the topics

Reference: https://social.technet.microsoft.com/wiki/contents/articles/53820.power-virtual-agents-fagchatbot.aspx

QUESTION 13
HOTSPOT

A company uses a canvas app to manage production resources in a specific region. Employees must be at company
locations to use the app.

Due to a sudden requirement for employees to work remotely, employees no longer commute to a specific location to
conduct their work and cannot access the canvas app.

You must reconfigure the app to ensure that employees only access the app from a limited number of locations.
You need to restrict access to the app.

Which components should you configure? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Hot Area:
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Answer Area

Requirement

Ensure that employees can only access the app
form a specific region

Specify the locations where a user can access the
app

Correct Answer:

Answer Area

Requirement

Ensure that employees can only access the app
form a specific region

Specify the locations where a user can access the
app
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Component

1

v

Canvas app settings

Power Platform admin center

Azure Active Directory

Office 365 admin center

Security role

Conditional Access policy

Local Security policy

Compliance policy

Component

1

v

Canvas app settings

Power Platform admin center

Azure Active Directory

Office 365 admin center

Security role

Conditional Access policy

Local Security policy

Compliance policy

Reference: https://docs.microsoft.com/en-us/power-platform/admin/restrict-access-online-trusted-ip-rules

QUESTION 14

You are using Power Bl to build a dashboard for a company.

You must make the dashboard available to a specific set of users, including employees and five external users. The
number of employees that require access to the dashboard varies, but usually less than 100.

Employees and external users must not be permitted to share the dashboard with other users.
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You need to share the dashboard with the employees and external users.

Which three actions should you perform? Each correct answer presents part of the solution.

NOTE: Each correct selection is worth one point.

A. Create a dynamic distribution list. Add all users to the distribution group and use the list to share the dashboard.
B. Sign into the Power Bl service. Open the dashboard and select Share.

C. Enter the individual email address of internal and external users.

D. Sign into Power Bl Desktop. Open the dashboard and select Share.

E. Clear the Allow recipients to share your dashboard (or report) option.

F. Create a distribution group. Add all users to the distribution group and use the list to share the dashboard.
Correct Answer: BCE

Reference: https://docs.microsoft.com/en-us/power-bi/collaborate-share/service-share-dashboards

QUESTION 15
DRAG DROP

You are modifying a model-driven app. You set up a customer table in Microsoft Power Platform to retrieve user data.
You set up a form with the following columns for users to enter their data. The form includes the following columns:

Column Data type
Country/region Choices (multi-select)
Passport ownership Choice (yes /no)
Passport expiration date Text

The form must do the following:
1.

The Country/region column must automatically populate with US when English is chosen as a language. If the user
selects Other for this column, the column must remain blank so that user can enter a value.

2.

The Passport expiration date column must appear only if the user selects Yes in the Passport ownership column.

You need to configure the app with the least amount of effort.

What should you configure? To answer, drag the appropriate solution component to the correct requirements. Each
solution component may be used once, more than once, or not at all. You may need to drag the split bar between panes
or

scroll to view content.

NOTE: Each correct selection is worth one point.
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Select and Place:

Solution components
Power Automate flow Business process flow
Business rule Formula
Answer Area
Requirement Solution component
Country/region '

Passport expiration date column appears |

Correct Answer:

Solution components
Power Automate flow Business process flow
Answer Area
Requirement Solution component
Country/region | Business rule

Passport expiration date column appears | Formula
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